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JOI'OBOP-O®EPTA
Ha oka3anue I'T- ycayr.

Hacrosmmit  myOmmusenii  JloroBop-odepra  ompenenser — B3aMMOOTHOIICHHS — MeXTy  VHIWMBHIyaTbHBIM
npeanpuanMateneMm SpannessiM Cremanom AnekceeBmdem (manmee VCITOJIHUTEJID) ¢ ogHO#M CTOPOHBI M IOPHIMYECKIM
JWLOM WM WHIUBHIYAJIbHBIM TPEIANPHHUMATEIIEM, 3apeTUCTPUPOBAHHBIM Ha Teppuropun Poccumiickoii ®Penepammu u
NPUHSIBIINM HacTosmiee npemioxenne o 3akmoueHnu Odepter B kadectBe 3AKA3UUKA (manee 3AKA3UYUK) c mpyroit
CTOPOHBI, COBMECTHO UMEHyeMble faiee CTOPOHBI, MyTeM OCYIIECTBICHUS JEHCTBUI 110 IPUHATHIO YCIOBUI KOHKPETHOM CACIKU
¢ UCITOJIHUTEJIEM c¢ nmomomnisto Caiita https://abcraftgroup.ru/documents/ (nanee Caiir).

B cootBercTBuu ¢ myHkTOM 2 craTthu 437 I'paxxnanckoro Kogexca Poccuiickoit denepanuu (nanee - I'K PD) nannsrii
JIOKYMEHT SIBJISIETCSI ITyOJIMYHOM 0(epTOoii 1, B Clly4ae NPUHATHUS U3JI0KESHHBIX HUKE yciIoBHii 1 oruatel yeayr UCITOJIHUTEJIS,
JIMILI0, cOBepLIMBIIee akuenT 3Tol odeptsl, craHoBuTcsi SAKA3UNKOM B cootBeTcTBUE € IyHKTOM 3 ctaThu 438 'K PD, aknent
oepTh paBHOCHIJIEH 3aKIIOUYEHHIO JOTOBOpA HAa YCIOBUSX, U3JI0XKEHHBIX B odepre.

TekcT HacTOAIIETO JoroBopa-odepter (mamee mo Texcry - Jorosop/ Odepra/ [dorosop-odepra/ dororop
OKa3aHUsl yCIIyT) pachoiiokeH no aapecy: https://abcraftgroup.ru/documents/.

1. TEPMHUHBbI 1 ONIPEJEJEHUSA

1.1. ABTOMATH3MPOBAHHBI 00BEKT - OTACIbHAS TOProBas TOYKA, [ICHTPAIBHBIA MM TCPPUTOPHAIBHBIN O(HC, Mara3uH
WIIH CKJIaf,.

1.2. Akuent odeptel - momHOE M 0€30rOBOPOYHOE MpHHATHE yCinoBHH OQepThl IyTeM OCYIIECTBICHHS CHCTBHH,
yka3zaHHBIX B 1. 9.1. Odeptrr. Axienirom OdepTs 3akimodaercs [JJoroBop Ha oka3anue | T-ycmyr.

1.3. UCHIOJIHUTEJIb — 3aperucTpipoBaHHbI B COOTBETCTBHU C poccHUCKUM 3akoHonarensctBoM UIT Spanunes C.A.
(VIHH 490903031047, OI'PHUII 306491007400057).

1.4. 3aka3 — coBokynHOCTh aericTBuit SAKA3UNKA, HanpaBIeHHBIX HA IMOyYEHHUE AIIEKTPOHHBIX IH(PPOBHIX JOKYMEHTOB
Ha oruiaTy ¢ 1enbto nomyuenus Yciayr UCITIOJIHUTEJIS, npennaraemsix Ha Caiite, pe3yabTaToM KOTOPBIX CUUTAETCS
BBIOOP KOHKPETHOH yCIIyTH U ee OIlIaTa.

1.5. 3AKA3YHUK — ropuamyeckoe JHUIO WIA WHAWBAAYAIBHBINA MPeIIpHHIMATENb, COBEPIIUBINEe AKIENT HACTOSIICH
OdepThl Ha N3T0KECHHBIX B HEH YCIIOBHSX.

1.6. Hopmo-uac - nokasaTesb, XapaKTepH3yIOUHii KOJMYECTBO BPEMEHH, HEOOXOAUMOE JUIsi BBITIOJIHEHHUS KaKoii-i0o
paboTHI, OKa3aHUs yCIyTH.

1.7. OT4eTHBII MePHO — KATCHIAPHBIH MECSI.

1.8. Odepra — npeyioxkeHue Jisi HEONPEAEISHHOI0 Kpyra JIMI 3aKJII0UUTh JOrOBOP OKa3aHHs BO3ME3IHBIX YCIyT B cdepe
MHQOPMALMOHHBIX M KOMITBIOTEPHBIX TEXHOJIOTHUH, B TOM YHCIIE B 00JIACTH IIPOTPaMMHUPOBAHHUS, IIyTEM €€ aKIlenTa, Ha
M3JIO’KEHHBIX B HACTOSIIIEM JIOKyMEHTE yCIIoBHsX. [ nenei HacTosimero qokyMmenra TepMutsl «Odepray», «loroBop
OKa3aHMA yCIIyT» SIBJISIOTCS PABHO3SHAYHBIMHU.

1.9. IlporpamMMHBIii POAYKT — COBOKYHMHOCTB Iporpamm st 9BM, CBsI3aHHBIX C HUMH ITPOTPAMMHBIX JJOKYMEHTOB U
JAHHEIX, B T.4. 0a3 gaHHbIX, npuHaanekamux 3AKA3UYNKY Ha 3ak0OHHBIX OCHOBAaHUSX.

1.10. PaGoune 7HU — JHU C TIOHEJEIbHUKA 110 MATHUILY, 32 HCKIIOUYEHHEM HEepaOOunX MpPa3IHUYHBIX M BBIXOIHBIX THEH B
COOTBETCTBHM C TPYIOBBIM 3aKoHOAaTenbcTBOM Poccuiickoit ®enepammu (nanee - PP), B T.4. IepeHECEHHBIX
[IpasurensctBoM PO Ha paboune nHU.

1.11. Padouee Bpems UCIIOJTHUTEJISA — ¢ 9.00 go 18.00 mo MaramanckoMy BpeMeHH B pabodue THH.

1.12. CaiiT — nHpOPMAMOHHBINA peCypc, pa3MeIIeHHBIH Mo aapecy https://abcraftgroup.ru.

1.13. Yeayru — okazaHue yCIOYT'dM WIM BBINOJHEHHE pabOThl Ha IOYACOBOM OCHOBE IO COIPOBOXIEHHIO M TEXHUUYECKOMH
MOJJIEP)KKE TMPOTPAMMHBIX IPOJYKTOB, a TaKXKe KOHCYJIbTAllMOHHbIE YCIYIrH B 0ONACTH KOMIBIOTEPHBIX U
nH(OpMaMOHHBIX TeXHOJIOTHH (1anee — Yciyry, [T-yciayrn), npenocrasisiembie MICITOJIHUTEJIEM 1 03HakoMHUTBCS
¢ KoTopsIMu MOKHO Ha Caiite https://abcraftgroup.ru B pasgene “Ycmyrn”.

1.14.1TSM (Naumen) — cuctema ydera 3asBOK. Tak e MOOWIbHOE MPUIIOKEHHE CUCTEMBI ydeTa 3asBok. VHdopmauus 06
VYemyre ¢ cucreMoii yueTa 3asBOK U KOHTPOJISI BBIIOJIHEHHs Y cityT pasMenieHa Ha caiite ICTIOJIHUTEJILA no appecy:
https://aberaftgroup.ru/documents/.JInuHbIi KaOMHET Ha caiiTe, MOOMIEHOM HPWIIOKEHUH - 3aKPHITHIA OT MyOINYHOTO
noctyna pasnen Caiita B ceTu VIHTEpHET ¢ afpecoM Ha MOMEHT 3akimoueHus JloroBopa https://aberaft.itsm365.com/,
npeaHasHadeHHeld i coBepiieHus 3AKA3UYUUMKOM npelictBuit uis HanpasneHus B azapec MCITIOJIHUTEJIA
oOparnieHuni, 3asBOK, JOKYMEHTOB U JIp.

1.15. B Odepre MoryT OBITH HCIIONB30BaHEI TEPMUHBI, HE OTPE/ICTICHHBIE B pa3zaeie | Hacrosmero [JoroBopa. B aTom cirydae
TOJIKOBaHHE TaKOTO TEPMHHA ITPOU3BOANTCS B COOTBETCTBUH ¢ TekcToM OdepThl. B ciydae oTcyTCTBHS OZJHO3HAYHOTO
TOJIKOBaHMs TepMUHa B Tekcte O¢epTsl cieayeT pyKOBOJCTBOBATHCS TOJKOBAHHEM TEPMHHA, ONPENCICHHBIM: B
MEpPBYI0 odYepeab — 3aKkoHoJaTenbCcTBOM P®, Bo BTOopyio ouepens — Ha Caiite, 3areM — CIIO)KHBIIAMCS
(obmeynorpeduMbIiM) B cetit VIHTEpHET.

2. OBIUHME MOJOXEHMUS U TOPAJOK 3AKJTIOYEHHUS TOI'OBOPA.
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https://abcraftgroup.ru/documents/

2.1. Odepra, BeIpakeHHas B HacTosmeM JIoroBope, BCTymaeT B CHIIy ¢ MOMeHTa pasmenierus Ha Caire UCTIOJTHUTEJIA
https://abcraftgroup.ru/documents/

2.2. Mectom 3akmoueHus JloroBopa cauraercst ropoa Maramas.

2.3. UCIIOJIHUTEJIb ocraBnser 3a co0O0# MpaBO M3MEHATH yCIOBHS HAacTOsmIero JIoroBopa B OMHOCTOPOHHEM IOPSIIKE
6e3 nmpenBapurensHOTO cornacoBannsa ¢ 3AKA3UMKOM, obecrieunBast pr 3TOM ITyOJIHUKALNIO N3MEHEHHBIX YCIIOBUHA
Ha Caiite, He MeHee 4yeM 3a 3 (Tpu) AHsS no0 ux BBoja B neictBue. [loatomy, UCITIOJIHUTEJIb pexomenmyet
3AKA3YUKY perynsipHO IpOBEpATH yCIOBUs HacTosiero loroBopa Ha mpeIMeT ero M3MEHEHUs! W/MITH JOTIOTHeHHUSI.

2.4. 3AKA3YUK cornamaercsi ¥ NpU3HAET, YTO BHECEHHE U3MEHEHUI U JONMOJHEHUH B HacTosmui B JloroBop OdepTs
BJIeYeT 3a COo0OW BHECEHHWE OSTHX HW3MEHEHHMH B 3aKIIOYEeHHBIH W aedctByrommid Mmexny 3AKAZUMKOM u
NCIIOJIHUTEJIEM Jlorosop, u 3Tu U3MeHeHus B JloroBope BCTYNalOT B CHIIy OJHOBPEMEHHO C TAKUMH U3MEHEHUSIMU
B O¢epte. [Ipu 3Trom Ha 3AKA3UMKA, ocymiecTBUBIIEr0 OIUIATY YCIIYT 0 M3MEHEHUs ycioBuii JloroBopa, BHECEHHBIE
WU3MEHEHHS HE PacTIPOCTPAHSIOTCS.

HNPEIMET JOI'OBOPA

3.1. 3AKA3YHK mopyuaer, 00s13yeTcs OIUIATUTh U TIPUHATH Y CI[yTH B COOTBETCTBUH C YCIOBHAMH HacTosmmero Jlorosopa,
a UCITOJIHUTEJIb o6s3yeTcst okazaTh YCIyru B peAeiax NOCTYIHBIICH OIJIaThI.

3.2. Tlepeuens Ycayr ykasan Ha caiite UCITOJIHUTEJIS mo anpecy: https://aberaftgroup.ru/documents/.

ITPABA 1 OBA3AHHOCTHU UCITOJIHUTEJIA

4.1. VUCIIOJIHUTEJIb 00s3yeTcs oka3aTh Y CIIyTH KaUeCTBCHHO U B CPOK B COOTBETCTBHUH C yciaoBusMu Jlorosopa.

4.2. UCIIOJIHUTEJIb o6s3yercs BoimonHaTh 11t 3SAKAZUUKA Yenyru ynaneHHo (depes ceTb «AHTepHET»).

4.3. UCIIOJIHUTEJIb 06s3yeTcss MPUCTYIUTh K OKa3aHHIO YCIyr MO HacTosieMy JloroBopy He MO3IHEE CICIyHOIIEro
pabodero JTHs OCJie TOCTYIUICHHS OILIAThI B ITOJTHOM 00beMe Ha €ro pacueTHBIN CYET COTIIACHO pa3Jiesly 7 HaCTOSILEro
JoroBopa. B ciaydae HemocTyIUICHHSI IEHE)XKHBIX CPEIICTB B TeUeHHE 3 pabouuX JHEH ¢ MOMEHTA BBICTaBICHUS CUETA
UCTIOJIHUTEJIEM 3AKA3YUKY, Hactosmuii, C4eT aHHYJIUPYETCsl.

4.4. UCIIOJIHUTEJIb nmeer npaBo He NMPUCTYNaTh K OKa3aHMIO YCIyT, a Ha4aTylo paboTy NMPHOCTAHOBHUTH B CIIyYasix,
korga Hapymenne 3AKA3ZYUKOM cBoux obs3anHOCTe# 10 [loroBopy He maet Bo3moxuoctr VMCITOJIHUTEJIIO
okazath Ycmyru. [lepnon, B TedeHHe KOTOPOTo, OKa3zaHue Yciayr Obuio mproctaHoBieHo mo BuHe 3AKA3UUKA, e
BXOJIUT B CPOK OKazaHus Ycnyr, cornacoBanHbiii Croponamu. UCITOJIHUTEJIb nomken yBegomutsh 3AKA3UNKAa
0 IIPUOCTAHOBJICHUU OKa3aHUA Y CIYyT U apryMEHTHPOBATh TaKOe IPUOCTAHOBIICHHE.

4.5. UCIIOJIHUTEJIb o00s3aH  oTKa3aTtbcsi OT OOCITYy)XKMBaHUS HEIHICH3HMOHHOTO IIPOTPaMMHOTIO oOecredeHus
3AKA3YHKA.

4.6. UCIIOJIHUTEJIb ocraBnsier 3a co0Oi NMpaBo OTKa3aTh B CPOYHOM BBHIIOJHEHHM WM BBIOJHEHUH YCIYrd 3a
npesenamMu pabodero BpeMeHH! B CIIydae OTCYTCTBHUS PECYpPCOB (CIEHAINCTOB, I0CTyMa K ceTH «VHTepHe™ 1 T.11.).

4.7. UCIIOJIHUTEJIb obs3yetcs cBoeBpemeHHO yBenoMuTh 3AKA3UUKA u mpmocTaHOBUTH OKa3zaHWe YCIYT IpH

00Hapy KeHHUHU:

. MPEBBIMICHAS CTOUMOCTH Y CIIYT (MJIF CTOUMOCTH YCITYT) CYMMEI ITOTyYSHHOH MPEOIUIaTHL;

. MPEBHIMICHUS COBOKYITHOCTH CTOMMOCTE! Y CIIYT W/WIH YCIIyT IO BCEM OOpaIIeHUsIM W/MIIH 3asBKaM Ha
TEKYLIUI MOMEHT CyMMBI [TOJIy4€HHOH MpeAoIIaThl.

° HecooTBeTcTBUS npenocraBieHHbIX 3SAKAZYNKOM uncxoaHbIX JaHHBIX, CBEACHUN, MAaTEpUAIIOB,
HEOOXOIUMBIX JUTS OKa3aHUs Y CIIyT;

. BO3MOXKHBIX HeOmaronpuatHsix id 3AKA3ZUMKA nocnencTBuUil BEIIOIHEHHUS €r0 YKa3aHUM;

. nHbIX, He 3aBUCIUX 0T UCITOJIHUTEJIS 06cTOSITENHCTB, KOTOPBIE MOTYT MOBJIUATH HA KAYECTBO Y CIIYT WIIH

HEBO3MOXXHOCTh UX OKa3aHHUS.

4.8. UCIIOJIHUTEJIb umeer npaBo MpoBepsTh JUYHBIC NEPCOHATbHBIC JaHHbIE M JICHCTBUTENHLHOCTD Pa3pelInTeNbHbIX
nokyMeHToB (unen3uii u 1.11.) 3SAKA3UNKA, Hanuane Heo0X0JUMBIX MTOJTHOMOYHH U TIPaB, B TOM YHCIIE U aBTOPCKUX,
U B cIydae NpeACTaBICHUS] HEBEPHBIX, HEJEHCTBUTENBHBIX CBEACHUN IPUOCTAHOBUTh OKa3aHUE Y CIYT.

4.9. UCIIOJIHUTEJIb Bnpase mnorpe6oBarh or 3AKA3ZUYUKA mnpucyTcTBUsI Ha MECT€ CHUCTEMHOIO aJIMHHHCTPATOpa
(kBanmu(UITMPOBAHHOTO CIIEIIHATINACTA) JJIS PEUICHHS KaKOro-THOO TEXHHYECKOTO BOIIPOCAa 1O KOMIBIOTEPHOMY
000pyI0BaHUIO, TIPOrPAMMHOMY 00€CIIEYEHHIO, JIOKaJIbHOM CeTH, JocTyma B ceTh «MHTepHeT.

4.10. UCIIOJIHUTEJIb umeer mpaBo mNpHBIEKaTh K OKa3aHWIO YCIyr CTOPOHHHE OPraHM3allMd W WHIUBHIYAJIBHBIX
npennpuaumareneit 3a cuet UCITOJIHUTEJIA 6e3 yBenmomiiennst SAKA3UMKA.

ITPABA U OBSI3AHHOCTH 3AKA3YUKA

5.1. CamocTosTeNPHO 3HAKOMHUTBCA ¢ wHHpopMmammeld 00 ycmoBmsx Hacrosmero JloroBopa — odepTsl Ha caiite
UCIIOJIHUTEJIS o anpecy: https://abcraftgroup.ru/documents

5.2. 3AKA3YHUK o06s3yercst 6€30r0BOPOYHO MPUHATH YCII0BHs HacTosmmel OdepTsl ¥ cTPOro BHIOIHATH Bce TpeOOBaHMS,
M3JI0’KEHHBIE B 3aKJIFOUEHHOM Ha OCHOBaHUM €€ akuenra Jlorosope.

5.3. 3BAKA3YHK o6s3yercst omnatute Y ciayry UCITIOJIHUTEJIA B mopsiake, MpeayCMOTPEHHOM Pa3aeiioM 8 HACTOSIIErO
Horosopa.

5.4. 3AKA3YHMK HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTH MH(OPMAIMH, a TaKKe MaTepuajioB M JOKYMEHTOB,
npenoctaBiieHHbIX s okazanuss UCITOJIHUTEJIEM Ycnyr.

Crpannia 2 u3 7



5.5. 3AKA3YHUK o006s3yeTcsi cCOXpaHATh COOTBETCTBYIONTNE (PMHAHCOBBIC JOKYMEHTHI, IOATBEPKIAIONINE TPOU3BEICHHYIO
omuary YcCiyr.

5.6. 3AKA3YHK 006s3yeTcst coOI01aTh pa3yMHBIE MEPHI 110 COXPAHEHHUIO B TaAliHE CBOMX JIOTHHOB H [TApOJICH.

5.7. B mpouecce skcmnyaranuu [111 3AKA3UYMK 00s13aH exxeTHEBHO cO3/1aBaTh apXUBHYIO Komuio 6a3bl naHHbIX 111 ¢ Tem,
4TOOBI UCKITIOUUTD MOTEPIO JAHHBIX MO He3aBHCSAIIUM OT CTOPOH NpUYMHAM. ApPXUBHAS KOS CO3/1aeTCs U XPAHUTCS
3AKA3YHMKOM na UapopmammonHOM HOcHTENE ((IIII-TUCK, )KECTKUH AUCK, 00JIauHOe XPAHWIINIIE), OTIIHYHOM OT
HOCcHUTENs pabodeii 0a3bl TaHHBIX.

5.8. 3AKA3YUK, o0s13aH obecrieynTh HaIMYKME Y HErO JCHCTBYIOIIETO JOrOBOpa Ha MH(MOPMAIMOHHO-TEXHOJIOTHYECKOE
COTIPOBOXKICHUE ¢ OMHUM U3 odurmanbHeX naptHepoB Oupmsr «1C» (1C:UTC coorBetctBytomero I1I1 ypoBHs, a mpu
HeoOxomumocTu 1C:UTC:OTpacieBoe) B COOTBETCTBHE C NIpaBIIIaMH, ycTaHOBIeHHBIMH @upmor «1C», a Taxke
JICWCTBYIOIYIO TOAIUCKY Ha TEXHUYECKOE COMPOBOXKICHHE MPOTPAMMHBIX MPOAYKTOB JIPYTHX MpaBooOIagaTeei,
COIPOBOXKIAEMBIX 110 HacToseMy Jlorosopy.

5.9. 3AKA3YHK o6s3an npenoctraButs B pactopspkerne UCIIOJTHUTEJISA muist okazanust Y cIyT KOMIBIOTEPHYIO TEXHUKY,
Ha KOTopo#i OyzeT skcrutyaruposathes 111, nmerorieecst y Hero Ha 3aKOHHBIX OCHOBAaHUSIX TPOrpaMMHOE 00ecIiedeHue,
HeoOXoauMoe Al OKazaHHs YCIyr mo Hactosiemy JloroBopy, a Takke KBaJHM(DUIIMPOBAHHBIA INEpCOHAN ISt
B3anmoeiictBus ¢ UCIIOJIHUTEJIEM, B T.4. cornacHo 11. 4.9. Hactosmiero Jlorosopa.

5.10. 3AKA3YHK 06s3aH 0CymECTBIATE KOHTPOIIb COOTBETCTBHS KOJIMYECTBA HMEIOIINXCS JTUIIEH3NI KOJTMYECTBY PEabHO
YCTaHOBJICHHOTO NPOrPaMMHOT0 00€CIeueHHs.

5.11. BAKA3YHK o6s3an obecnieunts crerpanucram UCIIOJIHUTEJIA ynanenusiit noctyn k uapopMmarmonHoi 6ase IMI1
3AKA3YUKA (mmo 1C-Connect, AnyDesk, Ammyy Admin unu gepe3 mogkiroueHne kK komnpiotepy o RDP uimn VPN
U T.1L.).

5.12. 3AKA3YUK otBeuaer 3a OecrnepedoiiHyro paboTy BBIYUCIUTEIBHON TEXHUKH H, IPU HEOOXOAMMOCTH, 00ecrieunBaeT
CBOEBPEMEHHBII PEMOHT U MOJICPHHU3ALMIO KOMITBIOTEPOB.

5.13. 3AKA3YHK Ha3zHauaeT yIOITHOMOYEHHOTO IPEACTAaBUTEN 32 IpoBeAeHue padbot mo J[oroBopy, KOTOPHIH OTBEYAET 3a:
obecrieueHHe CBOEBPEMEHHOIO TIPENOCTaBICHUs HHpOpManMu M KoHTakta ¢ corpynuukamu 3AKA3ZUYUKA,
HaIpaBJIeHHUE 3agBOK ¥ MPHEMKY Yciyr. [lepedeHp yrnoIHOMOYEHHBIX JIHI] COTaacoBbiBaeTcst CTOpOHAMHU ¢ IOMOIIBIO
UCTIONIb30BaHMS O(UIMATBHBIX MICKTPOHHBIX TIOYTOBBIX aApPECOB. B cilydae cMEHBI yIIOITHOMOYEHHOTO MPEACTaBUTEINS
3AKA3YUK o06s13aH cBoeBpeMeHHO yBenomuth 00 3toM MCITIOJIHUTEJIA B nuickMeHHOM BUJE.

5.14. 3AKA3YHK Brpase B 11000€ BpeMst IPOBEPATH X0/ M KAYeCTBO OKa3aHUs Y CIyr, HE BMEIIMBAsCh HEITOCPEICTBEHHO B
nearensaocts UCITOJIHUTEJILA.

YYET PABOYEI'O BPEMEHMU M BBIITIOJITHEHHBIX YCJYT
6.1. Cnoco0 BeIOTHEHHS Y CIIYT:
6.1.1. Yenyru okaseBarotes UICITOJIHUTEJIEM ynanenno (6e3 Bele3na Ha 00bekT SAKA3ZUNKA).
6.1.2. Boie3zpl cnenuanucta MCIIOJTHUTEJIS k SAKA3UMKY s oka3aHus yCIyT NMPOU3BOIATCS UCKIIIOYUTEIBHO B
ClTydae HEBO3MOXKHOCTH OKa3aTh YCIYTY yIaJeHHO.
6.1.3. B ciyuae HeBo3MoxkHOCTH oOKa3aTh Ycuyru ansd 3AKA3UUKA mpu seiesge MCIIOJITHUTEJISA He mo BuHE
NCTIOJIHUTEJIS, Bpems Boie3aa CrienuanucTa, MoJIjieskar omiaTe Kak Y CIIyTH B JJI0OOM cirydae.
6.2. HanpaBieHue U MpHeM 3asIBOK:
6.2.1. UCITIOJIHUTEJIb 00s13aH opraHu3oBath mpreM 3asBOK Ha OokazaHue Yciyr B pabodee Bpems UCITOJIHUTEJLA
IO CIIEIYIOIINM KaHallaM CBSI3H:

® 1o tenedony +7 (4132) 699-100,
® 10 ANIEKTPOHHOI mouTe: support@abcraft.ru.

® B JIMYHOM KaOMHETe CHCTEMBI ydeTa 3asBOK, MOOMIbLHOM IpuioxeHun. Mupopmanus o6 Yciyre ¢ cucteMoit
ydera 3adBOK W KOHTPOJS BBHIMOJMHEHWS Ycioyr pasmemeHa Ha caiite WCIIOJIHUTEJISA mo axapecy:
https://abcraftgroup.ru/documents/.

6.2.2. adopmanust o criocodax nojayu 3assBOK ¥ KOHTPOJIS BEITTOJHEHHs Y ciryT pa3menieHa Ha caiire UCITOJIHUTEJIS
o axpecy: https://abcraftgroup.ru/documents/.

6.2.3. UCITIOJIHUTEJIb He rapanTHpyeT IOCTYIHOCTh CBOETO crenuanicra (J1u00 HaJu4ue y ClelHallucTa J0CTyIa B
cetb MHTEpHET) 32 npenenamu pabouero sBpemenn UCITOJTHUTEJIS;

6.2.4. 3AKA3YUK o06s3an HanpaBuTh nHchbMeHHYI0 3asBKy Ha Yciyrn UCITOJIHUTEJIIO no ykazaHHbM B 1. 6.2.1.
Hacrosimero JloroBopa kontaktam MCIIOJIHUTEJIA ¢ oOs3aTensHBIM yKa3aHHEM B 3asBKe: HaWUMEHOBAHUS
3AKA3UYNKA, nanMeHoBaHusl u/uiu aapeca oobekta obcmyxuBanus 3AKA3UNKA, Buna tpebyemMbix Ycayr
(conmepxxanue nmeroeics mpooiemsl, Tpedyrowei pemenus), sxenarenbusie it SAKA3UNKA cpoku pemenns
(TIpu HaTMYMK), KOJIMYECTBO MPEIOIIIaYNBAEMbIX HOPMAa-4acoB;

6.3. Yuer paGouero BpeMeHH:

6.3.1. B ciyuae Bomosinennst UICIIOJIHUTEJIEM VYcenyr Ha teppuropun 3AKA3UYHNKA, k cymecTBylomei 3asBKe,
3apErUCTPUPOBAHHON B aBTOMATH3MPOBAHHOW CHCTEME Yydera 3asBOK, JAOMNOJHUTENBHO COCTaBIseTCS U
noanuceiBaetcs MCITOJTHUTEJIEM u 3AKA3UYNKOM Jluct yuéra pabouero Bpemenu, nainee JIVPB. O6pazen
JIYPB pasmemien Ha caiite UCITOJTHUTEJIS no aapecy: https://abcraftgroup.ru/documents/.
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6.3.2. JIVPB comepXuT CleAyione CBEIACHUS: maTy OKaszaHus ycuyr; dammmmio creruanucra UCIIOJITHUTEJTIS,
OKAa3aBILETo yCIIyTH; NEPEYeHb OKAa3aHHBIX YCIyT; KOJIMYECTBO 3aTPAYE€HHOT0 BPEMEHH; 3aMEYaHUs O HEAOCTaTKaxX
MO OKa3aHHBIM yCIyraM; HoAnuch oTBeTcTBeHHOro auna 3AKA3ZUNKA.

6.3.3. Ilpu ykazanuu npooKuTensHoCTH BpeMeHu Y ciryru crieranucta UICITOJIHUTEJIS, BeinmonHeHHoO# BHE oduca
NCTIOJIHUTEJIA, B JIYPB, okpyraenne nponzBoautcs 10 30 MUHYT B OONBIIYIO CTOPOHY.

6.3.4. Oka3zanHble YCIIyrul B oduce, a TakKe KOHCYJIBTAlUH 110 TeJieOHY, TapupUIUpPyroTcs TOMHHYTHO. COBOKYITHOE
BpeMsi okazaHHbIX corpynHukoM MCIIOJIHUTEJIS Venyr B oduce, a Takke KOHCYJIbTalMi IO TenedoHY,
OKPYTJISIETCS B IPE/ieNaX OTYETHOTO MecAIa A0 15 MUHYT B OOJIBIIYIO CTOPOHY.

6.3.5. Hammuame nmoamucn 3AKA3UMNKA B JIYPB, o3navaet npuemky 3AKA3UNKOM oxkazanasix UCITOJIHUTEJIEM
YCIOYr W TOATBEPXKIAeT 3aTpayeHHbI Ha OKazaHue yciyr obovem pabouero Bpemenu WCITOJIHUTEJIA,
noanesxkamiero omiare 3AKA3YMKOM.

7. CIHAYA-TIPUEMKA YCJIYT

7.1. JlokyMeHTOM, MOATBEpKAAOMNM (GakT U croumocTh okazanusi Yciayr UCIIOJIHUTEJIEM B pacueTHOM Mecsle,
SABIISICTCSA AKT O TIpUEMKE BBITTOIHEHHBIX paboT (okazaHHBIX yeuyT)/ YII, kotopsrii coctaBisercs MCIIOJTHUTEJIEM
u nepenaerca 3SAKA3UYNKY mo anpecy 371eKTpOHHOHN MOYTH WM € TIOMOIIBIO 3JICKTPOHHOTO NOKyMeHToobopoTa (1C-
3J10) B Teuenue nepbix 10 (necatn) pabounx IHEW Mecsla, ciaeayromero 3a pacueTsiM. O0paser; AKTa o IpHeMKe
BHIMIOJTHEHHBIX ~ paboT  (OKa3aHHBIX  ycimyr) pasmemeH Ha  caiite WCIIOJIHUTEJIA mo  aapecy:
https://abcraftgroup.ru/documents/.

7.2. 3AKA3YUK o6s3an noamucath AKT O IPUEMKE BHIMOJHEHHBIX paboT (okazaHHbIX yciyr)/ Y1/l B Teuenue S (msatu)
pabounx aneit ¢ patel ero nomydenus or UCIIOJITHUTEJISA. Eciu B Teuenue S (msati) paboumx JHEH ¢ MOMEHTa
MOJy4YeHUsI AKTa O TIPHUEMKE BHITIOJHEHHBIX padot (oka3aHHBIX yeiryr)/ YII/I mo snexrponHoii moure 3AKA3UYUK He
npexacrasut UCITOJIHUTEJIIO noanucanHblii co cBoel cTOPOHBI AKT O PHEMKE BBINOJHEHHBIX paboT (OKa3aHHBIX
yeayr)/ YIIJI, wnu nmucbMEHHBIH MOTHBHUPOBAHHBIN OTKa3 OT MOJNHMCAHUS AKTa O IPUEMKE BBIOJHEHHBIX padoT
(okazannbix yemyr)/ VI, mim otkas 6yaer npusHan UCTIOJIHUTEJIEM MoTrBHpOBaHHO HEOOOCHOBAaHHEIM, Y CIYTH
cuntatotcs okazaHHbIMH WCIIOJIHUTEJIEM wu npunsateimua 3AKA3UMKOM 6e3 mpereHsuit ¢ 00s3aTeNbHBIM
OTpaKeHHEM JaHHOro (akTa B OyXrajTepcKOM YYETe COIVIaCHO NEHCTBYIOIEMY 3aKOHOAATeNbCcTBY Poccuiickoit
®enepanuu, U NoJJeKaT OIUIATe B MOPANKE, MPEAYCMOTPEHHOM paszaenioM 7 Hactosuero JloroBopa. Hammume y
3AKA3YHMKA 3ameuanuii k pesyapratam Yciayru paet 3AKA3UMKY npaso na npeasasinenue WCIIOJIHUTEJIIO
TpeboBanuii cormacuo ct. 723 'K PD, Ho He maeT npaBo Ha oTka3 oT noamucanus Y111 . O0pa3en MOTHBHPOBAHHON
nperer3un pasmernteH Ha caiite UCITIOJIHUTEJISA no aapecy: https://aberaftgroup.ru/documents/. MoTtuBupoBaHHas
nperensust, Hanpasisiercs 3AKA3UMKOM B aapec UCIIOJIHUTEJIS nocpeacTBoM 35IeKTPOHHOM MOYTHI Ha aJipec:
claim@abcraft.ru.

7.3. 3AKA3YUK, npunssmunii Yenyry MCIIOJITHUTEJIS Ge3 mpoBepku, JHIIaeTcs MpaBa CChUIATHCS HAa HEJAOCTATKH
Ycyru, KoTopble MOTIIH M TOJIKHBI ObUTH OBITh YCTAHOBJIEHBI IPH OOBIYHBIX YCIOBUAX MPUEMKH Y CIIYT IO HACTOSIIEMY
JloroBopy (sSIBHBIC HEJJOCTATKH).

8. CTOUMOCTD YCJIVYT, NOPAAOK 1 CPOKHU PACYHETOB

8.1. Croumocts VYcuyr olLeHHMBaeTcss B HOpMoO-uacax. M ykaszana Ha caiite MWCIIOJIHUTEJISL B paszene:
https://abcraftgroup.ru/documents/

8.2. Croumocts Ycimyr mo nacrosmemy JoroBopy HJAC He obmaraercst Ha ocHoBaHmH T. 2 cT. 346.11 rmaBer 26.2
Hasorosoro xonekca Poccuiickoit @enepannu (HK P®). B ciryqae yrpatst MCIIOJIHUTEJIEM npaBa Ha npuMeHEHHE
YCH unn nepexona UCTIOJIHUTEJISA na o6muit peskxum Hanoroo6soxkenust (OCHO) B nepuos [eicTBUS HACTOAIIETO
JloroBopa, cToUMOCTb Y CITyT OJUIeXKUT yBenuueHuto Ha cymmy HJIC o neiicTByromeil cTaBke Hajiora B COOTBETCTBHU
C HaJIOTOBBIM 3aKOHOAATENbCTBOM PD.

8.3. Pacuersr mexay 3AKA3ZUYMKOM u UCIIOJITHUTEJIEM mnpousBoastcs B pyOnsix P® myrem mpegomiarhbl 1o
Oe3nanmuHOMY pacuery Ha pacueTHbIi cuer MCIIOJTHUTEJIS. Omiata MOXKeT OCYIIECTBISTECS 110 CYSTY WM OHJIAWH
nepeBoioM. O0s3aTEIBCTBO MO OIIATE CYMTAETCS HAJIE)KAIe HCIIOJTHEHHBIM B MOMEHT 3a4MCIICHUS] CYMM OILIaThl Ha
pacuetnsriii caer UCTIOJIHUTEJIA

8.4. VYcayru, npoBoaumsie ¢ 18.00 10 09.00, B BEIXOAHBIE U Npa3aHU4HbIE AHH orutaurBatoTcest SAKA3UMKOM B pasmepe
2 (aBOIiHOIT) cTAaBKH OT 00beMa Y CIIyT.

8.5. CTOPOHBI o06s3yrorcst o 3anpocy oxHoi u3 CTOPOH npou3BoauTh CBEpKH B3aWMHBIX PacyeToB, COCTABISTH W
MOANHCHIBaTE AKTHI cBepku B3anmopacueToB. CTOPOHA, momyumnsmas ot apyroit CTOPOHBI cootBeTcTBytOmMit
3ampoc Ha CBEPKY B3aMMOpacyeToB, 00s3aHa B TedeHue 5 (IsITH) pabouunXx JHEH ¢ MOMEHTa ero IOJTyYeHUs] BO3BPATHTh
HNOJIMCAaHHBIN CO CBOEH CTOPOHBI aKT CBEPKH B3aMMOPACUETOB UM B MMCbMEHHOM BHJIE MPEICTaBUTh BO3PAXKEHUS 110
HEMY.

9. CPOK JIEMCTBUS JJOTOBOPA
9.1. Hacrosmmuii JloroBop BCcTymaer B cwmiy ¢ MomeHTta omiatel cdera 3AKA3YMKOM, BBICTaBICHHOTO
NCTIOJIHUTEJIEM wu neficTByeT 110 MOJIHOTO HcToaHeHnss CTOPOHAMHU CBOHMX 0053aTEIHCTB.
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9.2. Hacrosmmii JIoroBop SIBJISIETCST paMOYHbIM. KaIplii OMJIadeHHBIN CYET SABJSIETCS O CBOCH CYTH CaMOCTOSTEIbHBIM
Tpa)XIaHCKO-TIPAaBOBBIM 00S3aTEILCTBOM C CaMOCTOSTENBHBIM MPEIMETOM, MOPSAIAKOM 3aKIIOUYCHHUS, MCIIONHEHHUS H
pactopxeHus. HeucnosnHeHue, HeHa[uIexallee HCIOJIHEHHE, PACTOPKEHUE WIM HEACHCTBUTEIBHOCTb OJHOTO U3
OIUTaYEHHBIX CUCTOB HE BJIMSCT HAa FOPUIMYECKYIO CHJIYy HHBIX CUETOB M/Win Hactosimero [lorosopa. Hacrosmuii
JloroBop Kak paMOYHEIH HE MOXKET OBITH PACTOPTHYT II0 OCHOBAHHUAM, BRITEKArOmuM U3 cT. 715 u 723 T'K P®: B aTOM
clly4ae pacTOp>KEHHUIO MOJyIekaT cooTBeTcTBYIomue cueta. Ha ocHoBanuu ct. 717 'K P® moxkeT ObITH pacTOprHyTO
Kak JIF000#1 cueT, Tak ¥ Bech J[oroBop B LIEJIOM.

9.3. Kaxnas n3 CTOpOH MOKET OTKa3aThCs OT HACTOSIIEro JloroBopa MHUCHMEHHO MPEAYIPEaUB 00 3TOM APYTYIO CTOPOHY
He MeHee 4eM 3a 10 pabounx qHEH.

10. OTBETCTBEHHOCTb CTOPOH

11.

10.1. UCTIOJIHUTEJIb He HeceT OTBETCTBEHHOCTH:

10.1.1. VYcnyru no AMarHoCTUKE M BOCCTAHOBJICHHIO PaOOTOCIIOCOOHOCTH HACTPOWKU HE OTHOCATCS K FapaHTHHHBIM U
BBITIOTHAOTCA 32 cueT 3AKA3ZUUKA.

10.1.2. B caygae c6os B HacTpoiikax 111, mponcmeamero mo Bure 3AKA3UNKA;

10.1.3. B ciyuae cbos B pabore I1I1 B yactu, He monBeprasuieiicss u3menenusm cosepuieHHsiM UCITIOJIHUTEJIEM,
m6o 3nemenTos I1I1, He moxBepraBUIMXCS H3MEHEHUSIM.

10.1.4. ecmm Ycayru okaseiBarotcs B pamkax tekymeit sepcun [1I1, o MCIIOJIHUTEJIb He HECET OTBETCTBEHHOCTH.
[TogoOHble OrpaHMYEHUs] BBUICHSIOTCS 4epe3 3ampoc MPaBoOOJagaTeNio M IMOJyYeHHE OT HEro SKCIEPTHOTO
saxumtoyeHus. IICITOJIHUTEJIb He HeceT OTBETCTBEHHOCTH 3 OIIMOKH, TOMYyIIEHHbIE Pa3pab0TYNKOM B TUIIOBBIX
koHpurypamwmsx [1I1. Bonpocs! o ycrpanennto takux ommbok 3AKA3UHMK pemraer myrem oOpanieHns Ha THHUIO
KOHCyJbTanMi npaBooOianarens I[II1. Ecnm ¢axkt Hamuuus ommOku Oyner HOATBEPXKIEH, TO OHa Oyaer
UCIIpaBjieHa MMpaBoo0agaTesieM B MOCIEAYIONMX BEPCUAX JaHHOM TUIIOBON KOH(PUIYPAL[K UITH JKE MOXKET OBbITh
ucnpasyieHa UCIIOJIHUTEJIEM Ha m1aTHBIX yCIOBUSIX.

10.1.5. B caydae HepaOOTOCTIOCOOHOCTH HENUIICH3HOHHBIX POTPAMMHBIX ITPOIYKTOB.

10.1.6. 3a pa6oty III1 gpyrux cTOPOHHUX pa3pabOTYMKOB M HE HaxoasAImuxcs Ha oocnyxuanuu y UCITOJIHUTEJILA,
YCTaHOBJICHHBIX Ha pabounx mectax i cepsepe SAKAZUUKIIA u koTOpble MOTYT IPUBOIUTE K HEKOPPEKTHON
pa6ore I1I1.

10.1.7. 3a paboTocrnocoOHOCTh U OBICTPOIHCTBHE PabOTHI IIPOrPaMMHO-AINNAaPaTHOr0 KOMILIEKCa, 00eCIIeuHBaIOIETo
paborocniocobnocTs [1I1, a Taxke u 3a npsiMble WM KOCBEHHBIE YObITKH, Bo3HuKIMe y SAKA3UNKA npu cboe B
paboTax MpOrpaMMHBIX WM aliapaTHBIX CPE/ICTB.

10.1.8. 3a HapymieHHe CpPOKOB OKa3aHWS YCIYT, BBI3BAaHHBIX JEHCTBHAMH WM O€3JCHCTBHAMH CO CTOPOHEI
3AKA3YHMKA u ero MOMKHOCTHBIX JIMI, NPUBEALINX K HapylleHuio B3iTeix Ha cebs MCITOJIHUETEJIEM
00s13aHHOCTEH, ITPEAYCMOTPEHHBIX HACTOSIINM J[oroBOpoM.

10.2. 3AKA3YUK 1oIHOCTEIO HECET OTBETCTBEHHOCTH 3a MPAaBUIBHOCTD METOIOJIOTHH YIIPABICHYECKOTO U OyXTalTepCKOro
ydera, peaau3yeMou UM.

10.3.3AKA3YHUK HeceT OTBETCTBEHHOCTh 3a OpraHH3AIMI0 JOCTyIa TPEThUX JIMI[ K KaHAJlaM B3auMOICHCTBHSA C
UCTIOJIHUTEJIEM B pamkax Hactosiuiero Jlorosopa: 3AKA3YUK noarsepkaaer, 4To Bce NEHCTBUS, COBEPILIEHHbIE
JUIaMU, yKa3aHHBIMU B L. 5.12. u 5.13. Hactosmero /loroBopa, a Tak e 3alpoChl MOCTYNUBIINE C O(PUIIHAIBHBIX
AJIEKTPOHHBIX MOYT 3TUX JHIL, coBepmaroTcsa oT uMeHn 3AKA3YNMKA u B ero nHTepecax COOTBETCTBYIOIIMM 00pa3oM
YIOJHOMOYEHHBIMU JTUIAMH, U, Kak ciiefcTBue, BIeKyT 11 SAKA3UYNKA Bo3HUKHOBEHHE MIPaB U 00SI3aHHOCTEH.

10.4. Kaxxmas u3 CTOPOH He HeceT 0TBETCTBEHHOCTH 32 YIYIICHHYIO SKOHOMHUUYECKYTO BhIroxy npyroit CTOPOHBI.

HUHTEJJVIEKTYAJIBHAA COBCTBEHHOCTD

11.1.TlporpamMHOe  oOecrieuenne, JApyrue  OOBEKTBI  MHTEIUICKTYaJbHOM  COOCTBEHHOCTH,  NpHHAUIEXKaIIne
NCTIOJIHUTEJIIO mnu tpetbum nmutaM, ucnonszyembie ICITOJIHUTEJIEM npu okazaHuu YCIIyT U He SBISIOMINAECS
00BeKTOM, MOJIeKAMUM pa3paboTke corimacHo Hactosemy Jorosopy, npunamiexatr MCIIOJIHUTEIO wmmu
TpeTbUM JHMIaM, U mpaBa Ha Hux He nepepatorcs 3AKA3YUYUMKY B pamkax nHacrosamero [orosopa. IlpaBo Ha
ucnonb3oBanue 3AKA3UMKOM Takux OOBEKTOB OCYIISCTBISCTCS HAa OCHOBAaHUHM OTACIBHBIX JIOTOBOPOB B
COOTBETCTBUH C JEHCTBYIOIIUM 3aKOHOAATEILCTBOM PD.

11.2. Ucnonp30BaHHBIE U pa3pabOTaHHBIC B Xoje peanusanuu Hactosmero [orosopa cnenuanmuctamu MCITOJIHUTEJIA
HOY-Xay, HJIeH, KOHLETILINH, METOANKHN, U300pETEHHs, OTKPBITHSI, YCOBEPIICHCTBOBAHMS, BKJIIOYAsl HOBBIE aJITOPUTMBI 1
KOJbI, KOTOpBIE MOTYT OBITh pPEaJIM30BaHBI B THUIOBOH KOHOUTypamuu WX 3K3eMIuripax Takoro ke IIII kak y
3AKA3YNKA unu vHBIX IPOTPAMMHBIX MPOAYKTaX, ¥ Apyras HH(popManus, OTHOCSIIHECs K 00paboTke HH(opMaIim,
NpeoOpa3oBaHHIO0 WIIM TPOEKTHPOBAHHMIO OM3HEC-TIPOLIECCOB, MPOLECCY OKasaHus YCIyr (Ipomeccy JOCTHKEHHS
pesynbTara YCiyT) 1o HacTosmemy JloroBopy siBIsiIoTcst 00bekToM uckimountensHbix npas MCITIOJIHUTEJIA, moryT
ucnonb3oBathest UCITOJIHUTEJIEM mo6sIM 00pa3oM IO CBOEMY YCMOTPEHHIO 0e3 00S3aTebCTBa OTYHTHIBATHCS
nepea 3SAKA3YHNKOM.

11.3.C momenra noxnucanuss CrtopoHamMum AKTa O INpPHEMKE BBIIOJHEHHBIX paboT (okasaHHbIX ycuyr), 3AKA3UMK
NpHOOpeTacT MpaBO HCIOIB30BaTh PE3YJIBTAThl YCIyr MO J[oroBopy, SIBISIONIMECS OOBEKTaMH WHTENICKTYalbHON
COOCTBEHHOCTH (BBIp@)KEHHBIE B TOM WYHCJE, HO, HE OrpaHMYMBAasCh, B BHUJE HMCXOAHBIX KOJOB, AJTOPUTMOB,
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12.

13.

14.

15.

AJIEKTPOHHBIX 0a3 JaHHBIX B dk3eMIunsipe [, conmpoBoaUTENEHOW TEXHUUECKON MOKyMeHTanuu K dx3eMruisipy T111 u
IIp.), €CIIi TaKOBBIE CO3MAIOTCI B TMPOILECCE OKa3aHUSA YCIOyr, Ha YCIOBUAX O0€3BO3ME3THOH TMPOCTOMH
(HEUCKIIOUNTEIBHON) JIMIEH3UU B LEJAX, A8 JIOCTHIKEHUS] KOTOPBIX 3aKiroueH Hactosmui [lorosop, 0e3 mpasa
BOCIIPOU3BEICHUS U PACIIPOCTPAHEHHSI B TEUEHUE BCETO CPOKA eHCTBUS UCKIIIOUUTEIBHOTO IpaBa, eciiu JloroBopoM He
MPEIyCMOTPEHO WHOE.

11.4.3AKA3YMK mnocTaBiaeH B U3BECTHOCTb, YTO YCIIYTH 10 BHECEHUIO W3MEHEHHH B THUIOBOH (pyHKIMOHAN K3EeMILIIpa
I, npunagnexamero 3AKA3UYHNKY, ocymecTsistorcs cornacHo nm. 9 m. 2 cr. 1270 u ct. 1280 'K P®.

YCJI0BUSI KOHOUJEHIUAJBHOCTH

12.1.B orHomeHnn WHPOpPMANWHU, OTHOCAMICHCS K MIpeaMeTy Hacrosmiero JloroBopa, CTaBSTCS YCIOBHS OXpaHBI ee
KOH(HICHIIHATHHOCTH.

12.2. CTOPOHDI 06s13aHb! NPUHATE U 00ECIIEYUTH MEPHI I 3alIMTH KOH(UISHINAIBHOCTH HH(OpManuK (Iaposiu, JIOTHHBI,
MepCOHAJbHBIC JaHHBIE), @ TAK)KE HE JJOMYCKaTh pasrialleHus], HeCAHKIIMOHUPOBAHHOTO PACKPBITHS, UCIIOJIB30BaHUS,
pacmpoCTpaHeHHUs WIH ITy OJHKaNy KOHHISHINaIbHOH nH(popMaIin B moooii BozMmoxkHoi popme. UCTIOJTHUTEJIIb
packpeiBaet ceeneHus 0 SAKA3YNMKE Toibko B COOTBETCTBHH C 3aKOHOIATEIHCTBOM PO.

12.3.Tlocne oxazanust ¥Yciayru UCIIOJIHUTEJIb yanuroskaet Bcto nonydennyto ot 3SAKA3UMKA nndopmanmro.

12.4. CTOPOHA, ©He obecneunBinas KOH(OUACHINAIFHOCTH WH(POPMANUH, HECET OTBETCTBCHHOCTH B COOTBETCTBHH C
JIEHCTBYIOIMM 3aKOHOAaTeIbCTBOM Poccuiickoit @enepanuu.

OBCTOSATEJbCTBA HEIIPEOOJUMOM CHAJIBI

13.1. CTOPOHBI ocBoGO)Iar0TCSl OT OTBETCTBEHHOCTH 32 MOJHOE WM YaCTUYHOE HEHCIIOJIHEHHE CBOMX 00s3aTEeNILCTB 110
HacTosimeMy JloroBopy, €Cim 3TO HEUCIIOJIHEHUE SIBHIIOCH CIICICTBHEM 00CTOATENLCTB HEIPEOAOINMON CHITBI, KOTOPBIE
Hu oana u3 CTOPOH He moria HM mpeaBHIETh, HU NPEAOTBPATUTH Pa3yMHBIM CIIOCOOOM (CTHXMHHBIE OEACTBHSA,
MacCOBbIe OECIOPSAKH, BOCHHBIE JICHCTBHS, 3alIPETHUTEIbHBIE MEPHI FOCYAapCTBa U IIp.).

13.2. CTOPOHBI o006s3aHbI B TpEeXJHEBHBI CPOK MHCBMEHHO HW3BECTHTH IPYT Opyra O HACTYIUICHHH OOCTOATENHCTB
HETIPEOJIOJMMON CHIIBI, TPHUHATH BCE BO3MOJKHBIE MEPHI 10 YMEHBIICHHIO MX HEOJIaronpHsTHBIX IOCIEICTBHH U
BCTYIIHUTH B [IEPETOBOPHI O MPOJUICHUN WM MPEKPAIeHNH IeHcTBHs HacTosmero JloroBopa, b0 00 U3MEHEHUH €ro
ycnoBuil. B pe3ynbpTaTe Takux NeperoBopoB COCTABIAETCA ABYCTOPOHHHWII aKT, B KOTOPOM YKAa3bIBAIOTCS MPHYHHBI
BHOCHMBIX U3MCHEHHUH. [IaHHBII aKT MOANHUCHIBACTCS MpeAcTaBuTeIsIMI 00enx CTOpOH.

13.3. CTOPOHA, nonycTuBIIas HapylIeHHE CBOMX 0053aTesbCTB Mo J|oroBopy, 0CBOO0OXKAAETCS OT OTBETCTBEHHOCTH, €CIIU
JIOKQXKET, YTO HEUCIIOIHEHUE WIIN HeHa JIeXkKallee NCTIOJIHEHHE 00513aTeIbCTB ObIIIO BBI3BAHO AEHCTBHEM 00CTOSITEIHCTB
HETIPEOI0MMON CHIIBL.

PA3SPEHIEHME CITIOPOB

14.1.Bce cropsl U pa3HOTacus, KOTOPblE MOTYT BO3HHUKHYTh Mexay CTOpOHaMH MO BOHpOcaM, HE HAIIECALINM CBOETO
paspemieHusi B TekcTe naHHoro JloroBopa, OyIyT paspematscsi IyTeM IIEperoBOPOB Ha OCHOBE AEHCTBYIOLIETO
3aKOHOJATEIbCTBA.

14.2.B nensix yperyJjaupoBaHHUs pa3HOIJIACH, 32 UCKIIIOYEHHEM IIEPBUYHOTO PACCMOTPEHHS MOTHBHPOBAHHOM NMPETEH3HH,
MOPSAJOK HaIpaBlIeHUs KOTOpOil oTpaxkeH B 1. 7.2. Hacrosimiero Jlorosopa, ogna CTOPOHA npyroit CTOPOHE
HaIpaBUTh NMHCHMEHHYIO MPETEH3HMIO HA 3asBICHHBIM 3JEKTPOHHBIN aapec. CpoK pacCMOTpPEHHS M OTBETa Ha TaKYyIO
npeTensuro - 15 (naTHaIaTh) pabounx mHel ¢ MoMenTa ee nonyyenns CTOPOHOI.

14.3.Cnopsel, mo koTopbiM CTOPOHBI HE IOCTHTHYT JOTOBOPEHHOCTH, MOJIEXKAT paspelieHHI0 B ApOUTpakHOM cyne
MaranaHckoit 007acTi B MOPsIKE, YCTAHOBICHHOM JIEHCTBYIOIINM 3aKOHOIATEILCTBOM Poccuiickoit denepannu.

IMPOYHE YCJI0OBHUA

15.1. Bce ocobenHocTn peanuszanu, cymecrBeHHbIe 111 SAKAZUNKA, nomkHbI ObITh B IBHOH (hOpMe OTpaskeHBI B 3asiBKeE.
Ecnmu B 3asBke sBHO He oroBopeHbl kakue-mnOo TpeboBanus 3AKA3UMKA k okaszpiBaeMbiM Yciayram, To ¢dopma
peammzanuu Yciyr octaercs Ha yemotpenne UCITOJIHUTEJIA.

15.2. CornacHo TpebOBaHMsIM, yKa3aHHBIM B JInieH3noHHOM cornaimennu Ha « 1 C:IIpennpusitue», npenbsBisieMbiM Gupmoit
«1C» x momnp3oBarensaM 0a3 JAHHBIX W MApTHEPaM, OCYIIECTBIISIOIINM MOAJICPKKY 0a3 JaHHBIX M MH(OpPMaMOHHBIX
pecypcoB 1C, 3BAKA3YMK o6s3yercs B TeueHue AeHCTBHS HacTosmero JJorosopa oopmuts J{oroBop Ha yCTaHOBKY U
HOJIEPKKY 0a3 naHHbIX ¥ nH(popmannoHHbIX pecypcoB 1C (MTC). B ciyuae orcyrcTBus neiictBytomero /lorosopa Ha
HOJIEPKKY 0a3 maHHBIX W nHopmaunoHHbXx pecypcoB 1C (MTC), UCIIOJIHUTEJIb umeer mpaBo oTKaszaTh B
MPEOCTaBICHUH Y CIIYT, IPEAYCMOTPEHHBIX HACTOSAIINM J[0TOBOpOM.

15.3. CTOpOoHBI JOrOBOPHIIMCH O TOM, 4TO B paMKax J[oroBopa jto0ble JOKyMEHThI (BKIIIOYasi, HO HE OrPAaHUYUBAsICh, AKTHI O
NpUEMKE BBINIOJHEHHBIX paboT (OKa3aHHBIX YCIYT), YHHMBEpCAJIbHbIE IepelaTOYHbIC JOKYMEHTHI, OTYEThl 00
WCIIOJIHEHUH MOPYYCHUH, cUeTa, cueTa-(paKkTyphl, akThl CBEPKH pacdeToB) MoryT HampasisTteecs CTOPOHAMMU npyr
JPYTy B BHJE IEKTPOHHOTO JOKYMEHTA, HOANMCAHHOTO yCHICHHONW KBaIN(HUIIMPOBAHHON 3JIEKTPOHHON MOIIUCHIO B
cooTBeTcTBUM ¢ TpeboBanusamu Denepanbroro 3akoHa «O06 3nekTporHoN moamucu» Ne 63-03 ot 06.04.2011.

IIpu momyaernn CTOPOHOM nokymenta, moamucamsoro apyroiit CTOPOHOM ycunernuoii kBanmudruupoBaHHO#
AJIEKTPOHHOM MOATHKCHIO, TIOANMCAHAE W OTIIPaBKa ykazaHHoro nqokymeHTa apyroi CTOPOHE Ttakke ocymecTBisieTcs
YCHJICHHOH KBaTM(QUIIMPOBAHHON SJICKTPOHHOH TOAIHICHIO.

Crpannia 6 u3 7



15.4. CTOPOHBI noroBopuiauchk 0 TOM, 94TO yKa3aHHBIN B I1. 15.3. HacTosmero JJoroBopa mopsaoK MOANMKMCAHUS U OTIIPABKH
JIOKyMEHTOB He mpuMensieTcs mpu otripaske CTOPOHAMMU npyr apyry qr00bIX IPEeTEH3HIA TI0 HacTosmeMy JloroBopy,
a TaKk)Ke NMpU MOANUCAHUM WU OTIPABKE JOKYMEHTOB, HE CBSI3aHHBIX C HacTosmMM JloroBopom, eciu mHOe HE OyneT
nononHutensHo cornnacoBano CTOPOHAMM.

15.5. CTOPOHBI moroBopmiInuchk 0 BO3MOKHOCTH HANIPABJICHUS TOKYMEHTOB TIOCPEICTBOM SJIEKTPOHHOMN ITOUTHI (TIEpEeChLIKa
CKaH-KONHUI NTOKyMEHTOB), ISl Iepegaddl JOKYMEHTOB M COOOIIEHHH, Kak B MOMEHT 3aKJIIOYEHHS HACTOSIIErO
JoroBopa, Tak u B mnepuon ero ucnonHeHus. CTOPOHbBI npusHaroT ckaH-KONUM AOKYMEHTOB, MEpeIaHHBIX
MOCPEACTBOM JJICKTPOHHOM IIOYTH IOPUAMYECKH OSKBUBAJCHTHBIMH OpPWUTHHANAM 3THX JOKYMEHTOB O MOMEHTa
TIOJTyYSHHS] OPUTUHATIOB.

15.6. OOMeH 3J1EeKTPOHHBIMH COOOIIECHHSMH K HacTosiemy JloroBopy, HNpOW3BOJIUTCS C aJpECcOB 3JIEKTPOHHON ITOYTHI
UCIIOJIHUTEJIA: claim@abcraft.ru; 3AKA3UYUKA — no anpecy ykazanHomy B kaprouke 3SAKA3UMKA B ciyuae
HEpabOTOCIIOCOOHOCTH — HENWICH3MOHHBIX ~IPOTPAMMHBIX MPOAYKTOB. OJEKTPOHHOE COOOIIEHHE CUHUTACTCS
noy4eHHbIM ¢ MoMeHTa, korna y CTOPOHDBI, kotopoii anxpecoBaHo faHHOE COOOIIEHHE, MOSIBUIACH BO3MOXKHOCTD
JIOCTyTa K HEMY, @ UMEHHO, C MOMEHTa MOCTYIUICHUS 3JIEKTPOHHOI'O COOOIIEHNUS Ha IIOYTOBBIN CEpBEp, UCIOIb3YEeMBbIH
CTOPOHOM-aapecaToM [ist IOTyYEHHUs SIEKTPOHHOM mouTh!. JTIo0bIe (aiiibl, BIOKEHHBIC B 3IEKTPOHHOE COOBIIECHHE
(attachments), SIBJISTIOTCS. HEOTHEMIIEMON YACTHIO JAHHOTO 3JIEKTPOHHOTO COOOIICHUS

CTOPOHBI poroBopmmuck, 910 B cooTBeTCTBHH € 1. 2 ¢T. 160 'K P® mpu 3axmodeHnn, UCIIOTHEHUH, H3MCHEHUH,
npeKparieHny Hactosmero Jloropopa, a Takxke MpHy MOJIMCAHUH HHBIX JJOKYMEHTOB, KOTOPBIE MOTYT IIOTPe0OBaTHCS IS
YpEryaupoBaHus IpakJaHCKHX IMpaBoOTHoUIeHHH CTOpPOH, BO3HHMKAIOHNIMX M3 HacTosAwero Jloroeopa, HOMyCKaeTcs
ncnonb3oBanue nognuceit mpencrasureneirt CTOPOH, a Takxe ux mevatei, ¢ IOMOIIBIO CPEICTB (PaKCUMUIBHOM CBS3H,
MEXaHWYECKOT0 MJIM MHOTO KOIIMPOBAHUS, JINOO MHOT'O aHaJIora COOCTBEHHOPYYHOM MMOAMUCH PYKOBOANTENICH U redaTen
opranmzaiuii. CTOPOHbI moaTepsxaatoT, 4To npuioxeHus K Jloropopy, moanucaHHbie 1 opOpMICHHbIE YKa3aHHBIM B
HACTOSIIIEM IYHKTE CHOCOOOM, WMCIOT IOpUAMYECKYl0 cwiy W oOs3atembHbl s ucnoidneHnss CTOPOHAMU.
OTBETCTBEHHOCTb 32 MCIIOJIB30BAHNE CPEICTB aHAJIOTA COOCTBEHHOPYYHOH MONNCH YyIIOJTHOMOYEHHBIMH JIMIAMH HECET
CTOPOHA, oT nMeHU KOTOPOH MOMUCHIBAETCS JOKYMEHT COOTBETCTBYIOIIEH MOITUCHIO.

15.7.3AKA3UYMK 3aBepsieT U rapaHTHPYET, YTO C MOMEHTA 3aKJIIOUEHUsI HacTosmiero JloroBopa u 0 JaThl NpeKpalieHus
JloroBopa mumoc 1Ba rojga ¢ JaThl MpEeKpalleHus Hacrosmero JloroBopa OH OT CBOEro MMEHHM WM UMEHH CBOHX
adQUIMPOBaHHBIX JIMII HE OYAET OCYNIECTBIATH JCHCTBHH, HANpPaBICHHBIX Ha NPHUBICUCHHE CIICLHAINCTOB
WCTIOJIHUTEJIA k padore y 3AKA3UYUKA ¢ nepexonom K HeMy Ha pabOTy KakK LITATHBIM COTPYAHHUKOM, TaK U Ha
YCIOBUSX TPaKIAHCKO-TIPABOBOTO JIOTOBOpa, a Takke JoroBapuBatbes co crnenmanuctamu WMCITOJIHUTEJIA
HarpsMyio 00 okazaHuu Yciayr 0e3 Ha/uleXkallero I0puaAnIecKoro opopMiIeHHsT OTHOLICHUH HIIH ITyTeM O0(OpMIICHHUS
otHomeHn He uepe3 appmmpoBaHHbX SAKA3ZUUKY tpethux num. B cirygae copepurennst 3SAKA3UYMKOM wnnn ero
apGUIMPOBaHHBIMH JIMLIAMU JIEUCTBUI B HapyILIEHUE yCTAHOBJICHHBIX HACTOSIIMM ITyHKTOM JloroBopa 3aBepeHUil 1
rapanatuii 3AKA3YUKA nocnennuii B coorBerctBru co cT. 406.1 T'K P® 06s3yercs Bosmectuts UCIIOJIHUTEJIIO
o ero TpeboBanuto morepu B cornmacoBanHoM CTOPOHAMMU pasmepe: 1 000 000,00 (Oxua MusumuoH) pyoueit PO 3a
kaxporo Haaaroro pabdorauka WCIIOJIHUTEJIA, B T.u. B ciyuyae, ecnu Ha MOMeHT cosepiieHnst 3AKA3YMKOM
OTOBOPEHHBIX BBIIIE JEHCTBUI yKa3aHHbI crienuanuct yxe He padortaer y/c UCIIOJIHUTEJISI/EM, B teuenue 10
(mecsiTr) 0aHKOBCKUX JHEH C MOMEHTA MOYYCHHS TPEOOBAHMS.

15.8. 3aka3unk npuHUMaeT Ha ce0s 00s13aTeIbCTBA U FAPAHTUPYET, YTO Pe3yJIbTaT MONIYyUYeHHON Y CIIyTH HE UMEET 1EJIbIO ero
WCTIONIb30BAaHUS UCKIIOYUTEIBHO JUIS JIMYHBIX, CEMEHHBIX, JIOMAIIHMX, OBITOBBIX M HHBIX HYXKI, HE CBSI3aHHBIX C
OCYLIECTBJIEHUEM NPEANPUHUMATENBCKON AESITENbHOCTH, BeieacTBUe yero 3akoH P® or 07.02.1992 N 2300-1 «O
3aIIuTe IpaB MoTpeOuTeNne» K OTHOIICHHUSIM B paMKax HacTosmero JloroBopa He IpUMEHSIETCS.

15.9. B ciiyuae u3MeHEeHMsT HANMCHOBaHHMS, ajpeca MecTa Hax o IeHus i 0ankoBckuX pekBusutoB CTOPOHDI nucsmenHO
M3BEIIAIOT APYT Apyra 00 M3MEHEHMSIX B TeueHHe 3 (Tpex)pabounx JHeH co THS TaKoro N3MEHEHUsL.

15.10. UCTIOJIHUTEJIb umeet npaso noxy4uts oT SAKA3UNKA nucbMeHHbIH OT3bIB O pe3yIbTaTaX MPOBEAEHHBIX
VYenyr ¢ mocnenyromuM ero pa3MeieHneM Ha CBOMX HHPOPMAIMOHHBIX pecypcax.

15.11. NCIIOJIHUTEJIb BmnpaBe B m000if MOMEHT B OJHOCTOPOHHEM IOPSAKE BHOCHUTH U3MEHEHHUS B HACTOSIIHHA
Jorosop, pasmernas COOTBETCTBYIOIIYIO nHdopmanuio B ceTH «HTepHeT» o azapecy:
https://abcraftgroup.ru/documents/.

Hanpasnenne 3asBku Ha Ycnyrn 3AKA3UMKOM mocie BHECEHHBIX H3MEHEHHH 03HAYaeT MOTHOE U 0€3yCIOBHOE
cornacue 3AKA3UYNKA c BHECEHHBIMU U3MEHEHUSIMU B J|OTOBOD.

15.12. HNCITIOJIHUTEJIb BmpaBe B peKIaMHO-HH(GOPMAIMOHHBIX IMENAX YIOMHHATH O COTPYOHHYECTBE C
3AKA3YNKOM.
15.13. CTOPOHBI rapanTupylOoT Apyr Apyry, YTO TMOJYYHMIHM BCE HEOOXOIWMBbIE comyiacus Ha 0O0pabOTKy

MIePCOHAIBHBIX JAHHBIX COTPYAHUKOB, 3a/1eHiCTBOBAHHBIX B HcrToNHEHUHU JloroBopa. CTOpOHBI 0053yI0TCS HCITOIB30BATh
TaKue JaHHbIe UCKITIOYUTENILHO B IENSIX UCTIoNHEeHus JloroBopa n cobimonars 3akoHoAaTesbcTBo PO 0 mepcoHanbHbIX
JIaHHBIX.
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